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        Q: When I’m converting Microsoft Word/Excel files to PDF using PDF Automation Server on Linux, it contains some invalid characters. How can I solve this issue?

A: This issue happens when PDF Automation Server is not able to find a matching font used in the original document and uses the defined fallback font as backup. Some of the characters present in the original font might be missing in the fallback font. This will lead to some character being displayed using the undefined glyph.

Document rendered with undefined glyph
Workaround 1 

A workaround for this issue is to change to use Qoppa’s packaged DroidSansFallback font which is a very complete font containing lots and lots of characters.

Change your font preferences when converting from Word to PDF and Excel to PDF under Preferences -> Office Conversion

Change the fallback font setting under Office Conversion Settings in PDF Automation Manager
Workaround 2 

Another workaround is to install the original font on your Linux machine on which PDF Automation Server is running so PAS can use this font during the conversion.

Document rendered with correct glyphs
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      See our PDF technology in action!
			By trying our end-user tools below:


Try PDF Studio


Try Android qPDF Notes




Privacy Policy


		
Links to Qoppa’s Main Website
			Java PDF SDK / API



PDF Viewing Component



PDF Studio for Mac, Windows, Linux



Android PDF Tools




PDF Automation Server



		
Contact Support
			
  If you do not find the answer to your question,   email us .
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